
“It was around 2 years ago when we were contacted by an owner / developer based 
in Guernsey .
 
Having provided all the room dimensions for his project “Waves” we provided by return 
our usual detailed quote for around 20 or more radiators .
 
Without ever seeing the product or indeed ever talking to us and simply on the basis of 
the quote plus detailed supporting documents, imagine our pride when this customer 
bacs transferred the funds direct into our bank account. The product was shipped to 
him next day.
 
Whilst on holiday in June 2011, I spotted the project and took these photographs of 
the finished holiday apartment complex in Cobo bay Guernsey.”

“Waves apartments Guernsey”

CA
SE

 S
TU

DY
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The electric heating specialist
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